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Showerbuddy chairs provide solutions to people who are disabled or suffering reduced 
mobility to access their home bathroom without the need for alterations or a remodel. A 
Showerbuddy transfer chair will allow the user, with assistance from a caregiver or family 
member, to transfer in a single transfer from bed to chair to toilet to shower giving the user 
a safer and more comfortable bathroom experience and the caregiver less likely to suffer 
back strainor injury.

If you require funding for a Showerbuddy chair, the first step is to request a needs 
assessment from your local council. This assessment will determine whether you are able to 
get services like:

GUIDE TO SOCIAL SERVICES 
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Step 1: Getting a needs assessment

Equipment, like a walking frame, shower chair or personal alarmetc;

Changes to your home, like a walk-in shower;

Practical help from a paid carer; etc

The assessment is free and available to anyone. Under the Care Act (2014) all persons are 

entitled to an assessment.You can request it online or over the phone.  

https://www.gov.uk/find-local-council
https://www.gov.uk/apply-needs-assessment-social-services
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To be eligible for needs support from your local council, you will need to demonstrate that 
you have issues achieving at least two ‘basic’ outcomes. These includemanaging and 
maintaining nutrition, maintainingpersonal hygiene, managing toilet needs, being able to 
make use of yourhome safely, and maintaining a habitable home environment.The Care Act, 
section 1, Principals of Wellbeing, and section 2, Prevention, underpin the above. OT’s can 
and are encouraged to work preventatively and preempt section 2 to provide equipment 
such as Showerbuddy at the time of identifying a risk of falling or injury in the home.
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During your assessment: 

Someone from the council like a social worker or occupational therapist will ask you 
how you are managing everyday tasks, like showering or using the bathroom. They may 
ask you to describe how well you do certain things like getting into the shower or bath 
safely without slipping or falling. If it seems that it may make sense to make alterations 
to your home, you may be referred to a separate assessment of your home. Needs 
assessments can happen face to face or via telephone, and typically take around an 
hour. 

Showerbuddy transfer chairs can remove the need to do bathroom alterations, in most 
cases, and can be set up within the hour without the major upheaval, stress and delays 
in bathroom alterations, thus providing a cost effective and stress-free alternative.

https://www.nhs.uk/conditions/social-care-and-support-guide/care-services-equipment-and-care-homes/home-adaptations/
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Give as much detail as possible about the everyday hygiene and showering tasks you 
struggle with, no matter how small. Leaving out details may reduce how much 
assistance is recommended for you. It is your responsibility to urge the assessor to be 
as specific as possible in their description of your needs. 

Your assessment results will identify what kind of care and support would help you. You 
will be expected to pay towards the cost of care to the extent you are able. You will also 
have a financial assessment to see if the council will pay towards the care. This will be 
arranged for you. 

Your needs should be agreed on and set out in a care and support plan, which will also 
list the cost of meeting your needs. 
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To prepare for your assessment:

Here is a checklist of questions you may be asked at the assessment.

After your assessment:

https://www.which.co.uk/later-life-care/carers-and-caring/needs-assessment/preparing-for-the-needs-assessment-aydxs7j47udr
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If you are assessed as requiring equipment below £1000, the council provides this free of 
charge. If the equipment you require is more expensive, you may either be able to request 
the equipment on loan or be required to contribute to the cost of purchase.

In each locality, disability equipment stores are jointly funded and run by the NHS 
and local authority. Equipment is loaned to you. Some items of equipment, such as 
commodes or walking aids, can meet both health and social care needs. Generally, 
if you have mobility issues – Health (Physio), Rehab (Community Health, Physio) or 
if long term care, an OT and Social Care can ask for these items to meet your needs. 

Alternatively, the local authority may run a scheme where simple pieces of equipment 
are provided by a prescription (TCES). The key difference is if the needs assessment 
identifies a need for equipment, you are given a written prescription that lets you to buy 
the equipment from an accredited local retailer. You own the equipment. You can buy 
higher cost equipment if it meets your identified needs, and you must pay the 
difference. A local authority providing this choice usually publishes a full list of the types 
of simple equipment available with prices which informs the amount in your 
prescription.

Guide to Social Services 
& Local Councils

To find out more about your options, 
contact your local council.

https://www.gov.uk/find-local-council
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ADDITIONAL SUPPORT 
AVAILABLE
Aside from the needs assessment services, there are additional financial supports available to 
people living with disability. 

These grants are available to all, people who own their own home, privately rent or 
accommodated by a Housing Association.In certain circumstances Showerbuddy could 
be obtained under DFG money which can be allocated for the “Equipment” budget held 
by Community Equipment Services.

The DFG ceilings at around £30,000 and is means tested for various adaptations as 
outlined in the Construction Act 1996.

For eligible children living with 
disability, a Disability Living 

Allowance is available to support 
everyday tasks and mobility. More 

information about this type of 
ongoing support is available here. 

Disability Living Allowance
(under 16):

For eligible individuals living with 
disability, a Personal 

Independence Payment is 
available to support everyday 

tasks and mobility. More 
information about this type of 

ongoing support is available here.

Personal Independence Payment
(over 16):

Disabled Facilities Grants (DFG’s)

https://www.disabilityrightsuk.org/disability-living-allowance-dla
https://www.disabilityrightsuk.org/sites/default/files/pdf/PIPGuidetoclaiming_April_2021.pdf
https://www.legislation.gov.uk/ukpga/1996/53/contents


Discretionary payments may also be available under The Regulatory Reform (Housing 
Assistance) (England and Wales) Order 2002.

 Additional support

Additional support may be available through grants. ,1, 2, 3. You can browse grants by type of 
condition or category.  

If you are unsure about your eligibility for statutory support, you can use the Turn2Us benefits 
calculator to begin evaluating what you may be eligible for.

If purchasing a Showerbuddy for yourself, you may be able to have a portion of the tax on the 
purchase written off through Value Added Tax relief. Ask whether you can receive a VAT 
exemption before buying or ordering equipment. The supplier needs to be VAT-registered, 
and you need to sign a form declaring you have achronic illness or disability. If you are 
unable to sign, a GP or other responsible person can sign on your behalf.
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DISCRETIONARY PAYMENTS 

https://www.legislation.gov.uk/uksi/2002/1860/schedule/5/paragraph/5/made
https://www.legislation.gov.uk/uksi/2002/1860/schedule/5/paragraph/5/made
https://www.disability-grants.org/grants-for-the-disabled.html
https://www.bettermobility.co.uk/charity_funding_options.php
http://www.independenceathome.org.uk/help-for-you.html
https://commonslibrary.parliament.uk/finding-funding-for-disability-aids/
https://benefits-calculator-2.turn2us.org.uk/
https://benefits-calculator-2.turn2us.org.uk/
https://www.gov.uk/guidance/vat-relief-on-certain-goods-if-you-have-a-disability
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PRIVATE HEALTH INSURANCE

If you have private insurance contact your primary health-

care physician – whether this is your OT, PT, doctor or 

paediatrician – and discuss a prescription with them. 

Showerbuddy chairs are classified as Assistive Technology, 

and help people maintain good hygiene, independence, 

and support good mental health. 

Your healthcare physician in conjunction with your local 

approved DME store will be able to assist with your 

insurance claim application and the best Showerbuddy model to suit your particular needs. 

Consideration should also be given to what accessories you might need to prescribe in order to 

adapt and customize your chair to your requirements. 




